
Please follow these instructions when installing your cartridge. 
 
Many Canon PG and CL inkjet cartridges have nagging “Out-Of-Ink/Low-Ink Level” pop-up messages when 
using remanufactured inkjet cartridges.  To prevent these messages from recurring, the following steps should be  
performed only once after each cartridge installation for either the black or color cartridge or when and if a 
cartridge is removed or replaced. 
 
 

Step 1 >  After installing the cartridge into the 
printer this screen prompt will appear Select “OK” 
 
 
The same prompt is given when installing a new OEM 
cartridge; printers do not automatically print an 
alignment page. 
 
 
 

Step 2 >  When the first print job is queued or sent to the 
printer this screen prompt will appear with a print status 
prompt in the lower right side of the screen. 
 
 
DO NOT SELECT, CLICK OR PRESS ENTER IN THE 
SCREEN PROMPTS 
 
 
All-in-Ones > Press and Hold the Stop/Reset Button on the 
printer for 5 second or until the screen prompt disappears 
 
Printers > Press and Hold the Resume/Cancel  disappears. 
 
 
If a cartridge is removed from the printer for refilling before it was 
empty the cartridge will print until the drop count had been 
reached. When the cartridge drop count is reached the software 
prompts will appear.   
 
 
The print status prompt in the lower right side of the 
screen will appear with every print job but no further 
action is needed to print. Cartridges will always be 
displayed as Empty. Software prompts on newer Canon 
All-in-Ones/Printers may vary. 
 
  
Stop/Reset Button (Canon MX-310) 

 

For additional information please visit www.sme-us.com 
 
Disclaimer:  SME is not affiliated with the Canon Corporation or any other OEM.  Any Canon trademarks or logos belong to the Canon Corporation. SME assumes zero 
responsibility for the accuracy or consequences if any suggestions or steps listed above are acted upon.  The information above is to be used at your own risk.   Use of the 
screen shots or photos above came from printing on our lab printers. SME reserves all rights to take legal action if used without permission.   


